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WHO WE ARE
Marquart IT Solutions LLC is a Service-Disabled Veteran-Owned Small Business (SDVOSB) headquartered in Honolulu, HI, with nationwide support

capability. We specialize in embedded IT support for federal programs -- delivering managed help desk, infrastructure sustainment, cybersecurity

compliance, and cloud operations as a trusted subcontractor to prime contractors across DoD and civilian agency programs.

CORE CAPABILITIES

■ Managed Help Desk (Tier 1-3): SLA-driven end-user support, incident
management, request fulfillment, escalation handling, and knowledge base
maintenance.

■ End-User & Desktop Support: Enterprise workstation support, account
provisioning, peripheral support, and remote/on-site user assistance.

■ Infrastructure & Systems Ops: Administration and sustainment of
Windows/Linux systems, virtualization platforms, and enterprise network
environments.

■ Cybersecurity & Compliance: Operational support aligned to RMF and
NIST 800-53 including monitoring, vulnerability remediation, and STIG
compliance.

■ Cloud & Platform Operations: Operational support for AWS, Microsoft
365, and hybrid cloud environments including automation and configuration
management.

PLATFORMS, TECHNOLOGIES & TOOLS

■ Windows Server | Linux | Microsoft 365 | VMware

■ AWS | Oracle Cloud Infrastructure | Terraform

■ Docker | GitHub Actions | Ansible | Python

■ STIG Compliance | SIEM | TCP/IP | VPNs | Firewalls

■ ITSM / Ticketing Platforms

COMPANY INFORMATION

■ UEI: SWLMSBRBAFU7

■ CAGE Code: 16KW4

■ SAM Registration: Active

■ Ownership: SDVOSB

■ Primary NAICS: 541513 - Computer Facilities Management Services

■ 541519 - Other Computer Related Services

■ Headquarters: Honolulu, HI

■ Operating Area: Nationwide

OPERATIONAL FUNCTIONS SUPPORTED

■ Tier 1 & 2 Help Desk Operations

■ IT Operations & Sustainment

■ Infrastructure & Platform Support

■ Cloud & DevOps Operations Support

■ Cybersecurity Operations (SOC-aligned support)

OUR DIFFERENTIATORS

■ Delivery-Focused Small Business: We take ownership of defined IT
service functions, reducing operational risk for prime contractors.

■ Mission-Aligned Leadership: Veteran-owned and led with hands-on
experience supporting mission-critical IT environments.

■ Operationally Agile: Lean structure enables rapid stand-up of managed
services while maintaining SLA accountability.

■ Compliance-Aware Operations: Experienced supporting regulated
federal and DoD IT environments with established onboarding and security
processes.

■ Hawaii & Indo-Pacific Presence: HQ in Honolulu with proximity to
JBPHH, INDOPACOM, PACAF, and USMC Kaneohe -- a key differentiator
for Pacific-focused programs.

PAST PERFORMANCE

Marquart IT Solutions LLC is an emerging SDVOSB actively building its
federal subcontracting portfolio. We are currently pursuing subcontracting
opportunities with prime partners on VETS 2, Polaris, and related vehicles.
Key personnel resumes and professional references available upon request.

WHY SUBCONTRACT WITH MITS?

SDVOSB set-aside credit for DoD & VA programs

Accountable, SLA-driven service delivery

Rapid onboarding -- lean and compliant structure

Hawaii presence for Indo-Pacific task orders
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